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Arrears Manager
A comprehensive arrears solution built to support staff with the
analysis, prioritisation and management of rents accounts.

Prioritise and effectively collect
ALL arrears

Manage all arrears centrally. Arrears Connected data to
Manager enables teams to follow up enhance oversight

with all arrear; not jkl;lst the standac;d Leverage data from your key systems
;ent account but sub-accounts an in Arrears Manager to enhance your
ormer tenant accounts. overall picture of rents and ultimately

improve your income, arrears
Sustain tenancies with in-depth management and resident satisfaction.

payment behaviour analysis

Equip your team to identify payment Defined through experience
patterns, and use the data to Our unique algorithms have been
understand your residents' better. forged through real experience and
Arrange payment plans that work best customer feedback. Years of

for both parties. continuous improvement and housing
knowledge has resulted in greater
Complement your accuracy and much more effective

constrained resources performance.
Support your busy teams’ day-to-day
operations and make life easier with our
solution. Our clients’ arrears teams have
reported an average saving of six hours
per week, per staff member.

Request a demo, email us:
sales@housing-insight.co.uk
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Key Features

Multi-layer integration

Data is pulled from your key systems to
make one tailored and insightful user
experience. We also write back information
to ensure records are always up to date.

Real-time case management
Manage arrears cases with a real-time
priority list based on data and insight.
Provide your team with an action plan of
accounts to target and progress.

Trigger targeted letters

Schedule letters to your residents based on
your set parameters and maximise income
through targeted communication.

Data-driven notifications

Set up tailored notifications for staff and
residents based on their profile and
surrounding data, from general updates to
due dates for payments.

Direct Payments

Arrears payments can be made directly via
the app. A staff member on site with a
resident can take payments or payments
can be made independently with our
resident engagement solution.

Request a demo, email us:
sales@housing-insight.co.uk

SMS communications
Staff can send direct payment links out to
residents via SMS messaging.

Unique algorithm

Arrears Manager has a unique algorithm
which prioritises arrears based on real
learning and experience over years of
supporting housing providers with arrears
collection.

Budgeting calculator

Staff can help residents set up payment
plans via RentsConnect to ensure that
arrears are paid on time, and are in-line
with the residents income patterns.

Behavioural data

Identify payment patterns and develop an
understanding of your residents. Become
more confident in forecasting and
collecting payments at the right time.




