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Case Manager
Manage cases with a real-time priority list based on data and insight
whilst working in the community.

Process Cases Promptly

Instantly access all the forms required
for a given case in a digital format.
Housing-specific workflows prompt staff
to fill in the relevant forms at the
appropriate time with mandatory fields
ensuring that you complete cases
efficiently and accurately.

Provide your team with a
targeted action plan

Streamline and allocate tasks to staff
based on their skillset and resolve
capture key details for future visits via
PanConnect.

Access detailed case Defined through experience
information on the go Our unique algorithms have been
New tenant visits, tenancy audits, forged through real experience and
welfare check-ins are made easier for customer feedback. Years of

staff in the community with detailed continuous improvement and housing
case information at their fingertips. knowledge has resulted in greater
accuracy and much more effective
Increased Visit Efficiency performance.
Understand resident requirements
quicker, and increase efficiency of visits.
Users have reported up to one hour per
visit of time savings, helping resolve
issues in a timely, non-invasive manner.

Request a demo, email us:
sales@housing-insight.co.uk
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Key Features

Multi-layer integration

Data is pulled from your key systems to
make one tailored and insightful user
experience. We also write back information
to ensure records are always up to date.

Real-time case management
Manage general cases with a real-time
priority list based on data and insight.
Provide your team with an action plan of
accounts to target and progress.

Data-driven notifications

Set up tailored notifications for staff and
residents based on their profile and
surrounding data, from general updates to
due dates for payments.

Flag vulnerabilities
Flag vulnerabilities and details of
impairments to make visits more effective

and helpful.

Group by tags

To make the most of your staff resources
you can group and filter cases by various
tags making it easier to assign the relevant
staff and resources to the case.

Request a demo, email us:
sales@housing-insight.co.uk

Capture proof of attendance
Staff can check into the property upon
arrival, location and time data will be
captured providing an audit trail of
attendance.

Historic visit data

Important information and notes from
previous visits are simply accesible through
case manager for new staff visiting the

property.

Offline working

Staff can continue with their cases even
when they do not have internet signal (out
in the field) knowing that everything is held
securely and will update the back office
system if required, when internet signal
next becomes available.




