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Resident Engagement Solution
A user-friendly app and portal designed to enhance engagement
and increase resident satisfaction.

Directly engage residents
Create a direct channel of
communication with your residents,
tailored to your requirements. Our

clients see an average of 60-70% of Expedite key processes

the‘ir customers actively usipg our and resident requests

resident engagement solution Save time and costs through seamless
digital communications across the

Empowered to self-serve tenancy, from raising repairs to

Provide one central place for residents making payments.

to access the key information they need,

reducing the strain and administrative Better data = Better service

burden onh your interna| teams. Keep your records relevant by
enabling residents to update their key

Tailored Information information, so you can deliver the

based on user credentials best service possible.
Elevate your support to more vulnerable
residents and families with customised
information and notifications based on
their credentials.

Request a demo, email us:
sales@housing-insight.co.uk
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Key Features

Multi-layer Integration

Data is extracted from multiple back-office
systems to make one tailored and insightful
user experience. Updates are pushed into
internal systems to ensure records are
always up to date.

Multiple roles, one central system
Centralise and streamline your
engagement efforts with one system
shared between residents and other
stakeholders such as contractors,
leaseholders and shared owners.

Detailed tenancy Information
Users can instantly review/update their
details, view tenancy agreement,
compliance documents and rent
account information.

Book repairs and Inspections

Using our in house repairs diagnostic tool,
household and communal repairs are
streamlined. Self appoint the repair or
inspection at a time to suit the resident
reducing missed appointments.

Secure messaging

Secure messaging enables two way
communication between staff and
residents with the ability to respond in a
timely manner and all messsage history is
stored and saved in a secure way.

Manage custom requests

Effectively manage and respond to custom
requests from residents, such as property
works, or occupancy changes, in a timely
manner.

Bespoke branding

The app and portal are customised with
your branding so that your residents can
enjoy a more familiar experience.

Multi-language communication
The app & portal dialogue is available in
different languages. Ask us to find out
more.

Receive direct payments via the app
and portal

Receive payments through the app and
portal with ease. Our full integration with
payment gateways enables seamless
on-screen payments.

Process housing applications
Applications for housing can be processed
through our solution not just for existing
residents, but maintaining a streamlined
process for your future residents.

Tailored notifications

You can set up tailored notifications for
residents based on their profile and
surrounding data, from general updates to
due dates for inspections and payments.

Arrears payment plans

Using our in house income and expenditure
tool to assist budgeting, residents can set
up arrears payment plans independently
through the app and portal. Eliminating the
need to speak directly with your Housing
team and helping maintain their
independence and dignity.

Request a demo, email us:
sales@housing-insight.co.uk



